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1. Introduction 

 

AddUp Markets Ltd (hereinafter the “Company”, “AddUp” and / or “we”) values your 

privacy, and we're committed to giving you the information and resources you need to 

control your cookies. 

 

Cookies and other tracking technologies may be considered personal data when they 

are used to identify an individual directly or indirectly. Therefore, our use of cookies is 

governed by the Mauritius Data Protection Act 2017. 

 

Please note that this Cookie Policy (the “Policy” or “Cookie Policy”) applies to you when 

you access and use any parts of our website. 

 

Please contact us at: dpo@addup.net if you have any specific queries or issues 

concerning cookies 

 

2. Cookies 

 

2.1. Cookies are small text files that are stored on your device when you visit a 

website. They enable websites to function effectively, retain user preferences, improve 

user experience, and assist in website analytics and advertising. Cookies support the 

integrity of our registration process, retain your preferences and account settings, help 

evaluate and compile aggregated statistics about user activity and assist with our 

marketing efforts. We use the term “cookies” to also include other tracking 

technologies having equivalent or similar effect, such as mobile device identifiers. 

 

2.2. We may use cookies to: 

●​ recognise you whenever you use the website (this speeds up your access as you 

do not have to log in each time); 

●​ prevent fraud on our website; 

●​ remember your preferences and your device so the website works as expected; 

●​ provide visitors with the relevant version of the website; 

●​ assist with our promotional and marketing efforts; 

●​ carry out research and statistical analysis to help improve our content, 

products and services and to help us better understand our users’ 

requirements; 

●​ detect and prevent security incidents; 

●​ ensure compliance with applicable legal obligations. 
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3. Types of cookies 

 

3.1. There are two types of cookies depending on their lifetime: 

●​ Session cookies, which allow us to link your actions during a particular session. 

These expire each time you close the website and do not remain on your device 

afterwards. 

●​ Persistent cookies which are stored on your device in between sessions. These 

allow your preferences or actions to be remembered. These will remain on your 

device until they expire, or you delete them from your cache. 

 

3.2. By domain, there are first-party and third-party cookies: 

●​ First-party cookies are set by the domain pertaining to our website; and 

●​ Third-party cookies are stored by a different domain to the website’s domain. 

 

3.3. The cookies placed on your device fall into the following categories by their 

purpose: 

●​ Strictly necessary cookies - these cookies are essential for the operation of the 

website and for you to use its features. For example, we may use these cookies 

to ensure fraud prevention or help you log in to our website and fill in forms 

more easily. We also use these types of cookies to ensure that our website is 

displayed correctly on your device. Without these cookies, services you have 

asked for may not be provided. 

●​ Functional cookies - these cookies enable the website to provide enhanced 

functionality and personalisation. If you do not allow these cookies then some 

or all of these services may not function properly. 

●​ Analytical/Performance cookies - these cookies allow us to count visits and 

traffic sources so we can measure and improve the performance of our site. 

They help us to know which pages are the most and least popular and see how 

visitors move around the site. If you do not allow these cookies we will not know 

when you have visited our site and will not be able to monitor its performance. 

All information collected by these cookies is only used to improve how our 

website works. 

●​ Targeting cookies - these cookies are used to deliver adverts more relevant to 

you and your interests. They may be used to limit the number of times you see 

an advertisement and help measure the effectiveness of an advertising 

campaign. They are usually placed by advertising networks with the website 

operator’s permission, and the information collected may be used, for example, 

to provide measurement services or target ads. 

 

4. Third Party Cookies 

 

4.1. Please note that, throughout the website, we may link to other sites or 

applications owned and operated by certain trusted third parties. Some of these 



third-party websites may also use cookies, which are likely to be analytical, 

performance or targeting cookies, or similar technologies, in accordance with their 

own separate cookie policies. For privacy information relating to third-party websites 

and cookies (over which we have no control) please refer to their policies as 

appropriate. 

 

5. Cookie preferences 

 

5.1. When you visit our website for the first time, we will show you a pop-up with an 

explanation about cookies. We will not set non-essential cookies on your device unless 

and until you provide your freely given, specific, informed, and unambiguous consent 

through our cookie consent banner. You can disable the use of cookies via your 

browser, but please note that our website may no longer work properly. 

 

5.2. You can set up your preferences in your web browser and also in your operating 

system. Some parts of this website are designed to work with the use of cookies. If you 

reject some cookies, it may affect the use of some features on the website or parts of it. 

Visit www.aboutcookies.org or www.allaboutcookies.org to learn more about cookies, 

including how to view what cookies have been set. 

 

5.3. You can set up the storage of cookies on your device in your web browser. You can 

set up your browser to accept all cookies, reject them, or indicate when a cookie is 

being sent, at any time. For more information and options, see the operating system 

settings of your device. 

 

5.4. Most browsers automatically accept cookies by default. You can get more 

information about setting up cookies for the most common browsers here: 

 

Google Chrome 

Microsoft Edge 

Mozilla Firefox 

Opera 

Safari 

 

For information pertaining to other browsers, you can explore the browser developer's 

website. 

 

For the purpose of avoiding tracking by Google Analytics on all websites, please go to 

http://tools.google.com/dlpage/gaoptout.  

 

5.5. You can also delete cookies from your device’s memory at any time. For more 

information, access your browser or operating system. 

 

https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://support.microsoft.com/en-us/microsoft-edge/microsoft-edge-browsing-data-and-privacy-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop?redirectslug=enable-and-disable-cookies-website-preferences&redirectlocale=en-US
https://help.opera.com/en/latest/web-preferences/
https://support.apple.com/guide/safari/enable-cookies-ibrw850f6c51/mac
http://tools.google.com/dlpage/gaoptout


5.6. Please note that our website may not work properly if all cookies are disabled. If 

you do delete the cookies in your browser, they will be placed again after your consent 

when you visit our website again. 

 

6. Cookie Policy updates 

 

6.1. We may amend the terms of this Policy from time to time. Whenever we amend 

this Policy, we will notify you of such amendments by publishing the updated Cookie 

Policy on our website. In addition, when we make significant amendments, we will 

strive to inform you about such amendments via means of communication we believe 

are reasonably appropriate to inform you of such amendments and by publishing a 

notice about such amendments on our website. Unless stated otherwise, all 

amendments will enter into force upon publication of the updated Cookie Policy on our 

website or the designated page on the website. 

 

7. Contact information 

 

If you have any questions relating to the processing of your personal data, including 

cookies in connection with the operation of the website, and to exercise your rights, 

you can contact us at dpo@addup.net. 
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